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Right to Withdrawal - Legal Basis 
In accordance with the provisions of the Consumer Protection Act, you are entitled to withdraw from the distance contract within 14 days from the moment of purchase, without specifying the reasons and additional costs, except for the costs referred to in Art. 34 and 35 of the Consumer Protection Act (hereinafter: withdrawal from the contract). You shall lose the right to withdraw from the contract after 14 days.

When ordering in one purchase order several types of goods that are delivered separately, the deadline of 14 days begins when the last type of ordered goods arrive in your possession or possession of the third party you have designated, and which is not the carrier. The deadline referred to in this article shall expire at the end of the last hour of the last day of the deadline.  
When delivery of goods consists of several shipment and parts, the deadline of 14 days begins to run when the last shipment or part has reached your possession or possession of the third party you designated and which is not the carrier.

When a contract is concluded for an indefinite period of time with periodic delivery of goods, the deadline of 14 days begins to run when the first shipment of goods arrives to your possession or possession of the third party you have designated and which is not the carrier.

The buyer, in the sense of the provision of this law, is considered a consumer (a natural person who purchases the product in order to meet his individual needs, not for the purpose of performing professional activities).

The burden of proof that it has acted in accordance with the provisions of Article 28, paras. 1.-5 of the Law on Consumer Protection in order to exercise the right to withdraw from the contract, shall be on the consumer.

Deadline for Withdrawal from Distance Contract
Each of our customers has the right to withdraw from the distance contract within 14 days from the moment of receiving the purchased product, without specifying the reason. In the event of a withdrawal from a distance contract, you do not have any additional costs, other than the cost of returning of goods and refund and / or local customs charges, taxes for territories outside the borders of the Republic of Serbia.

A declaration of withdrawal from a contract has a legal effect from the day it was sent to us as a trader.
Withdrawal from the Contract
1. If you decide to withdraw from the contract before the delivery of the product, your funds will be returned to you within 14 days from the date of the receipt of the withdrawal statement. The only cost that you have in this case is the cost of refunding of money.

2. In the event of a withdrawal from the contract upon receipt of the product, it is necessary that you return the product no later than 14 days from the date you sent the withdrawal form. After the expiration of 14 days, the product may no longer be returned. You can return product via the courier service of your choice. In this case, the cost of returning of products and money is at your expense. Please note that when refunding, additional local costs (duties, taxes and any other local costs) will not be refunded.

3. If you receive a product where it is clearly visible that there is a defect / flaw and that the defect was not incurred by improper use, i.e. acting in accordance with the stated in the accompanying declaration, but that there has been a manufacturing, packaging or transport defect, you have the option to withdraw from the contract. Return of the product is done through the courier service through which you received it for the territory of the Republic of Serbia. For all returns from the territory outside the Republic of Serbia, you can make a return in accordance with the instructions you will receive from our operator. The cost of product return and refund is borne by the Fashion House Luna.

4. In the event that we are not able to replace the item for which we accepted a complaint on any lawful basis, with an adequate, other copy, you have the right to withdraw from the contract. Return of the product is done through the courier service through which you have received it, and in accordance with the instruction you will receive from our operator. For all returns from the territory outside the Republic of Serbia, you can make the return in accordance with the instructions you will receive from our operator. The cost of product return and refund is borne by the Fashion House Luna.

Please bear in mind that as a customer, you are responsible for the defect or damage to products resulting from inadequate handling of the product, i.e. for the reduced value of the product resulting from the handling of goods in a way that is not adequate. If we determine that a product has been defective or damaged, by your fault as a customer, we will estimate the level of damage. In line with the level of damage, and with your prior consent, we will proportionally reduce the amount of refunded money or refuse refunding and the product will be returned to you at your expense.

Refund

In the case of a refund when you withdraw from purchase for products that you have paid with one of the payment cards, we undertake to make the refund only through the payment card with which you made the payment (VISA, EC / MC, Maestro and other electronic payment methods). At the request of the seller, the bank will make a refund only to the account of the card user from which the item is paid. If you have paid the goods with cash at delivery (exclusively on the territory of the Republic of Serbia), we commit to pay the money either to your current account or to a payment card.

The buyer may not in any case, under any circumstances, claim a refund in cash neither for a transaction made using a payment card or for payments made in cash.

The cost of returning of goods and money in the event of a withdrawal from purchase shall be borne by the buyer.

You will not bear the costs of returning of goods and money in cases where you receive a defective or wrong item.

For customers outside the Republic of Serbia, additional costs (transport, customs, taxes, banking fees, etc.) are not subject to refund.

We ask our valued customers to check all additional local costs, which vary from country to country, before purchasing.

Use of Personal Data
By filling out the statement of withdrawal from a distance contract or contract concluded outside the business premises, you provide us with data that is used to record changes in the transaction of goods and they will not be used for any other purpose.

Note: Items purchased in an online store may not be returned to our retail stores, but only and exclusively through the described procedure. Thank you for understanding. For any unclarities in the described procedure, you can contact our operator at any given time at the defined address.
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