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COMPLAINT, REPLACEMENT, CORRECTION AND REFUND FORM
	Customer data
	Fill in the data:

	Full name
	

	Address
	

	Place and postal code / PAK
	

	PIN or ID number for citizens outside the territory of the Republic of Serbia (* not required)
	

	Mobile phone number
	

	E-mail 
	


	Goods data
	Fill in the data:

	Date of receipt of goods
	

	Bill number and date of issue thereof
	

	Enter the code, colour and size of the goods to which the termination of the contract relates
	*Example: (5553 Slim fit dress Glorija 993-44)



	Note
	


	Complaint settlement mode
	Fill in the data:

	Replacement for the same item in a different size or colour
	* Example: (I want the same model in size 42, red)


	Replacement for other model
	* Example: (I am giving up this item, send me item 5555 pants Gloria in size 36 white)


	Defect elimination
	* Example: (I want you to sew a broken zipper)


	Refund
	* Example: (I do not want any of the above, I want a refund)

	Number of account if the customer's decision is the refund of money, as well as the name of the bank
	


Pack properly the item intended for return, so that no damage occurs in the transport. Please attach the original invoice / delivery note. It is necessary that the product be in the condition in which you received it (with all the associated labels / declarations of the Luna fashion house), unchanged by unauthorized persons or used in accordance with the declaration (in the case of non-conformity).

	Note: the customer can only choose one way to resolve the complaint.


In, ____________________, ________(date).                                     Customer (Personal signature): 
LUNA DOO - Baje Sekulića BB - 12000 Požarevac - Serbia

Tel: +381 12 719 52 36 - Fax: +381 12 719 52 46 - E-mail: office@fashion-luna.com - www.fashion-luna.com

Registration number: 17547879 - TIN: 103288293 - Current account: Findomestic Banka a.d. Belgrade 150-0000000035264-76


